
Getting Help with 
Hearing Loss

August 6, 2024

WA CARES CONVERSATIONS

Presenter Notes
Presentation Notes
Good afternoon! Thank you for joining the WA Cares Fund team and our guest panel for a webinar on getting help with hearing loss. For those of you who aren’t familiar, WA Cares is the state’s new long-term care insurance program for workers. Our WA Cares Conversations webinar series is designed to give you a high-level overview of a topic related to caregiving and 



What we’ll cover

Becky Montgomery, Hearing Loss 
Association of America - Washington

Cheri Perazzoli, Hearing Loss Association 
of America - Washington

Berle Ross, Office of the Deaf and Hard 
of Hearing, Department of Social and 
Health Services

Elizabeth Luttrell, Office of the Deaf and 
Hard of Hearing, Department of Social 
and Health Services

• Introductions & opening poll
• Panelist remarks 
• WA Cares Fund overview
• Audience Q&A

Host

Agenda

Panel
Kristen Maki (she/her)
Community Relations & Outreach 
Program Manager, WA Cares Fund

Webinar recording and slides will be available at wacaresfund.wa.gov/webinars.

Presenter Notes
Presentation Notes
I am your host, Kristen Maki. I’m the community relations and outreach program manager for WA Cares. I’d like to go around to our panel and have each person introduce themselves briefly. We’re going to start with some remarks from our panel members, then we’ll share an overview of WA Cares, then we’ll have an opportunity for audience Q&A. You’re welcome to go ahead and enter your questions using the Q&A button as they come up for our panel to answer later in the webinar. Slides and recording will be posted on our website at wacaresfund.wa.gov/webinars later today. 



Hearing Loss Association of America—
Washington State

Becky Montgomery
Cheri Perazzoli

Helping people with hearing loss thrive



Hearing Loss is Common

 Almost 73 million people in the U.S.

 Approximately 1.6 million Washingtonians

 Twice as common as cancer and diabetes

 Most common disability for veterans

 Affects all ages and demographics

The cost to Washington State for untreated hearing loss is 
approximately $16 billion per year. 



Hearing Loss Increases with Age

Percentage of Individuals With
Hearing Loss by Age and Severity

Mild
Moderate
Severe



Hearing Loss can be Expensive

• Hearing aids can cost between $1000 
and $7000 per pair.

• Most hearing aids must be replaced 
every 3 to 7 years.

• Medicare does not cover hearing aids

• Children and adults on Washington State 
Medicaid receive hearing health care and 
hearing aids. 



Hearing loss is linked to health issues

Cognitive Decline
Hearing loss can 
make it harder to 
stay intellectually 
stimulated and may 
contribute to faster 
brain atrophy.

Risk of Falling
Hearing loss can 
affect the 
balance center in 
the inner ear 
and awareness 
of hazards.

Social Isolation
Hearing loss is 
linked with 
social isolation, 
depression, and 
anxiety.



Good News!

Treating hearing loss with well-fitted 
hearing aids has a big impact.
Greatly slows the risk of cognitive decline
 Reduces risk of falls
 Decreases social isolation and loneliness



Opening the world of communication to people with hearing 
loss by providing information, education, support and advocacy.



HLAA-Washington

SUPPORT:

HOPE Meetings
Let’s Loop Seattle

INFORMATION:

Resources
Communications

ADVOCACY:

Legislation 
& Policy

OUTREACH:

Community 
Organizations

Find Your Way to Thrive
      



Advocacy – Legislative and Community

Legislative Advocacy
 Private and public insurance coverage of hearing aids
 Consumer protection laws
 Mandatory captions in telehealth appointments
 More open captions in movie theaters

Advocacy in the community
 Greater hearing access in public places
 Captions provided during emergency communications
 Promotions for hearing-friendly events



Support – Welcome to the Hearing Loss Community

Support Groups
 Online HOPE meetings every month—open to all
 In-person support groups in Renton, Bellingham, Lacey

Individual and Family Support
 Help with life adjustments and assistive technology
 Communication tips for friends and family
 Accommodations support where you work and live



Information – What you need to know

Resources
  HLAA-WA website: www.hearingloss-wa.org
  Electronic newsletter: Subscribe
  Advocacy Alerts: Help take action

Available Knowledge
  Financial aid and insurance resources
  The latest research and technology
  Hearing aids 101
  Services and support
  MORE



Outreach – Raising awareness and support

Community groups  
  Senior Centers and Senior Living
  Service Organizations
  Community Events
  Places of Worship
  Schools and Colleges



Helping Organizations Help People with Hearing Loss

EDUCATION ACCESSLEGISLATION



www.hearingloss-wa.org 

www.loopwashington.org

www.facebook.com/HLAAofWA

www.hearingloss-wa.org 
www.loopwashington.org

www.facebook.com/HLAAofWA



Washington Relay Services and 
Assistive Communication Technology 

(ACT) Program’s 

Presenter: 
Elizabeth Luttrell, P & T Program Manager

Office of the Deaf and Hard of Hearing



Key points about WA Relay Services:

Federal Mandated Program since 1993
WA State one of the 50 certified state entities that provide relay 

services nationwide
Available to the deaf, Hard of hearing and Deafblind plus the general 

public.
Currently Contracted with an FCC Certified TRS provider - Hamilton 

Relay Services
Free outreach services to provide awareness of WATRS



Available Service Features
• TTY (Text Telephone)
• Voice Carry Over (VCO)
• Hearing Carry Over (HCO)
• DeafBlind Service (DBS)
• Speech to Speech (STS)
• Captioned Telephone Service (CTS)
• Voice
• Spanish Relay
• Remote Conference Captioning (RCC)
• Web site: Washington Relay: Services (hamiltonrelay.com)
Contact: Steven Peck, TRS Program Manager 
Email: Steven.peck@dshs.wa.gov

Office of the Deaf and Hard of Hearing

https://hamiltonrelay.com/washington/services.html
mailto:Steven.peck@dshs.wa.gov


Standard 
Telephone User

Communication 
Assistant

Relay User

How It Works
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Assistive Communication Technology (ACT)

 Assistive Communication Technology (ACT)  supports auditory access through use of 
Telecoil or Bluetooth technology. Refers to equipment that can eliminate background noise 
and acoustics to help improve the usability of hearing aids and cochlear implants. 

 ACT can be used for conferences, courtrooms, and classrooms. ACT can be used for 
individual, group and public meetings. 

 Individuals without hearing aids and have a mild hearing loss can use devices 
available by using a FM receiver with headphones.

ACT website information: https://www.dshs.wa.gov/altsa/odhh/assistive-communication-
technology-act-program.  Contact Steven Peck at Steven.peck@dshs.wa.gov.  

21

https://www.dshs.wa.gov/altsa/odhh/assistive-communication-technology-act-program
https://www.dshs.wa.gov/altsa/odhh/assistive-communication-technology-act-program
mailto:Steven.peck@dshs.wa.gov


1. Telecoil & Bluetooth Technology
2. Portable Loop Systems
3. FM Systems
4. Other Assistive listening Devices. 

Office of the Deaf and Hard of Hearing



Types of ACT equipment available

Office of the Deaf and Hard of Hearing

Williams AV FM

Pocket Talker

Phonak 
Roger’s Pen

Portable Loop Williams AV FM 
System



Office of the Deaf and Hard of Hearing



How the WA Cares Fund works
• Earned benefit 
• Self-funded by worker contributions
• Works like an insurance program
• Only contribute while you’re working
• Everyone covered at same rate 

regardless of pre-existing conditions
• No copays, no deductibles, and you 

never have to file a claim

$36,500
Lifetime maximum benefit 
(adjusted annually up to 

inflation)

Benefits available

JULY 1,

2026

Benefits

0.58%
Amount workers 

contribute from wages

Contributions

JULY 1,

2023
Contributions began

Typical Income: 
$50,091

Typical Contribution:
$291/year

0.58%

Presenter Notes
Presentation Notes
Next, we’re going to give an overview of the WA Cares Fund and talk about how the program will help. WA Cares is a universal long-term care program in Washington state.It’s an earned benefit, which means you contribute for a certain number of years to qualify for benefits.It’s entirely self-funded from worker contributions, which go into a dedicated trust fund used only for this program.Workers contribute 0.58% of every paycheck to WA Cares. You can see here what this looks like for the typical worker, who makes just over $50,000 and would contribute $291 each year, or $24/month. You only contribute while you’re working. Contributions stop when you retire or if you become unemployed. Everyone is covered at the same rate regardless of pre-existing conditions. When it comes time to claim your benefits, there are no copays, no deductibles, and you never need to file a claim or pay upfront for services. Instead, we connect you with contracted providers for the services you want and pay them directlyContributions to the program began in July 2023 and benefits will become available in 2026.



Affordable contributions across your career

$35,000
annual salary

Each year $203

Over 10 years $2,030

Over 20 years $4,060

Over 30 years $6,090

$50,000
annual salary

Each year $290

Over 10 years $2,900

Over 20 years $5,800

Over 30 years $8,700

$75,000
annual salary

Each year $435

Over 10 years $4,350

Over 20 years $8,700

Over 30 years $13,050

$36,500 benefit amount will be adjusted annually up to inflation. 

Presenter Notes
Presentation Notes
This is what contributions look like over the course of a career. The typical worker’s income is just about at the level in green here in the middle. You can see that $290 in contributions each year totals out at $8,700 over 30 years.



Qualifying for benefits

People born 
before 1968 earn 

10% of benefit amount 
for each year worked

Contributed for a
total of 10 years 

without a break of 5+ 
consecutive years

Lifetime access 
to full benefit

Lifetime access 
to partial benefit

FOR NEAR-RETIREES

To earn benefits, must work at least 500 hours per year (about 10 hours per week)

Early access 
to full benefit

Contributed at least
3 of the last 6 years 
at the time you apply 

for benefits  

30% of 
full benefit 
amount

Presenter Notes
Presentation Notes
Everyone who is contributing to WA Cares Fund more than 500 hours per year is earning benefits, part-time and temporary workers included. By contributing for a certain number of years, you earn access to the $36,500 benefit. There are three pathways to meeting the contribution requirement. The first is lifetime access, and this is the pathway we expect the majority of Washington workers will use to qualify for benefits. To use this pathway, workers must contribute for 10 years without a break of 5 or more consecutive years. This pathway earns you access to the full benefit amount, which is $36,5000 (adjusted for inflation). The next is early access. This is for workers who have not yet earned lifetime access, but have a care need while working or soon after leaving work. To qualify, you need to have contributed for at least three of the past six years at the time you apply for benefits. This pathway also earns you access to the full benefit amount of $36,500. Finally, we have a special pathway just for people near retirement. If you were born before and are therefore near retirement as program begins and unlikely to qualify for 10-years pathway, you earn 10% of the full benefit amount for each year you work. For example, if you work and contribute for 500+ hours per year for three years, you’d earn 30% of the benefit amount or just under $11,000 (adjusted for inflation). Near-retirees will have permanent access to whatever percentage of the benefit amount they earn at any time they need care. They are also able to qualify through one of the other pathways if they meet those requirements. 



The benefit is flexible
Up to $36,500 for any combination of services and supports, including:

Support & respite for family 
caregivers

Adaptive equipment & technology like 
hearing or medication reminder devices 

Home safety evaluations & environmental 
modifications like wheelchair ramps 

Home-delivered meals 

Transportation

Professional care at home or 
in a facility

Training & paying family member 
or friend to be your caregiver

Must need help with 3 activities of daily living like bathing, dressing, eating, 
medication management

Presenter Notes
Presentation Notes
Once workers meet contribution requirements and need help with at least three activities of daily living, they can get access to a $36,500 budget for services and supports. The benefit will increase over time with inflation.With WA Cares, workers get the flexibility and freedom to choose the services and supports that meet their needs. That could mean in-home or residential care, but could also include home modifications to make their home safer, and assistive technology for things like medication reminders and fall detection that can help with some care needs. WA Cares is designed to help people age in place in their homes as long as possible. That’s what almost all of us want to do and most of us can if we have the right supports in place. WA Cares has many options to provide support for family caregivers. You can choose someone who would otherwise be caring for you on an unpaid basis to get training and be paid – even your spouse. WA Cares can help lessen the impact on family caregivers by paying them for their time or making sure they can get other support services.  



How far will the benefit go?

Home accessibility

Home safety renovations 

Electric wheelchair or scooter

Weekly meal delivery 

7 meals/week for 3 years

Total  $26,800

$15,000

$2,600

$9,200

Family caregiver

Paying a family caregiver

10 hours/week for 2 years

Care supplies 

2 years of incontinence 

supplies

$31,300

$2,200

Total  $33,500

Temporary support & 
services

Part-time caregiver 

20 hours/week for 1 year

Transportation to appointments 

for 1 year

Crutches

$31,300

$3,200

$50

Total  $34,600

Note: These are estimates and do not guarantee the cost of any services, which may vary based on your area and other factors.  

Presenter Notes
Presentation Notes
We get asked a lot about how far the benefit will go. It won’t cover 100% of care for everyone, but it would cover the amount of in-home care the average Medicaid client uses for roughly a year.  About a third of people need care for a year or less, and for those people WA Cares may be able to cover all the care they need. For others, WA Cares provides the family with immediate relief and time to plan for future care costs.Here are some examples of how someone might use their benefit. They could pay a family member to care for them for about 10 hours per week for two years and get care supplies for a total of about $33,500. Or, they could choose services to help them stay safely in their own home. They could purchase $15,000 worth of renovations like bathroom modifications or a wheelchair ramp to improve their home’s accessibility, get an electric wheelchair or scooter and have meals delivered for 3 years for around $26,800.Or, someone who needs long-term care due to an unexpected injury could get 20 hours of in-home care per week for a year, plus transportation to appointments and crutches for about $34,600. ReferencesLength of care needed – Center for Retirement Research at Boston College study (2021): https://crr.bc.edu/wp-content/uploads/2021/06/IB_21-10.pdf



Taking WA Cares 
benefits out of state
• New law passed this year to allow 

workers to use their benefit outside 
Washington

• Starting in July 2026, workers can 
choose to continue participating in 
WA Cares if they move out of state

• Must have contributed to WA Cares 
for at least 3 years (working 500+ 
hours per year) and must opt in 
within a year of leaving WA

• Like other workers, out-of-state 
participants keep contributing during 
working years

• Benefits available starting July 2030

Presenter Notes
Presentation Notes
We also have some great news from this legislative session. The legislature passed a new law allowing people to take their WA Cares benefit with them if they move out of state. The law is waiting for signature from the Governor right now. Under the new law, starting in July 2026, Washington workers can choose to continue participating in the WA Cares Fund if they move out of state. To become an out-of-state participant, workers must have contributed to WA Cares for at least three years (in which they worked at least 500 hours per year) and must opt in within a year of leaving Washington. Like other workers, out-of-state participants will keep contributing to the fund during their working years. The state will create a process for out-of-state participants to report their earnings and pay premiums, with a focus on making it easy for participants. Benefits will become available for out-of-state participants starting in July 2030. 



Audience 
Q&A



Thank you
Find webinar materials at wacaresfund.wa.gov/webinars

Follow us on Facebook, Instagram, and LinkedIn

Contact us by email
wacaresfund.wa.gov/

contact-us

Contact us by phone 
(employers & exemptions)

833-717- 2273

Contact us by phone 
(other questions)

844-CARE4WA

https://wacaresfund.wa.gov/webinars
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMDEuNzA3ODA0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5mYWNlYm9vay5jb20vV0FDYXJlc0Z1bmQvP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.6TOWSPhxJSuo7MoFtG2W2TyR-cWFh5Z5upe7_L86J-0/s/1818567632/br/153749228636-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMDEuNzA3ODA0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5pbnN0YWdyYW0uY29tL3dhY2FyZXNmdW5kLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.vk0AE0sig1te_eI36fitQY9dvRX2rREPgrjMLqOKun0/s/1818567632/br/153749228636-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMDEuNzA3ODA0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5saW5rZWRpbi5jb20vY29tcGFueS83MzA3MzMyNy8_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.kspexMRTu_NVNrP04COsIBkIq5L1XNHFQ18qwpcWEks/s/1818567632/br/153749228636-l
https://wacaresfund.wa.gov/contact-us/
https://wacaresfund.wa.gov/contact-us/
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