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Good afternoon and welcome to the 10th installment of our rulemaking meeting series. I’m Arielle Finney, the WA Cares Fund Policy and Rules Manager with the Department of Social and Health Services. Today we will be recapping the rulemaking meeting series and finishing with a brief discussion. This session was originally planned to allow time to finish up any incomplete discussions. Thankfully we have had plenty of time in each session to cover the topics needed.

Before I go further, I want to say thank you to everyone who has participated to date. The information we’ve received throughout these sessions has been invaluable and we’re lucky to have so many people invested in the success of this program.



Agenda

• Housekeeping

• Governance and definitions

• Recap of meeting series

• Discussion

Presenter
Presentation Notes
Our agenda is brief for today but follows a similar format as our past sessions. We will start with a few housekeeping items. I’ll provide a brief overview of the planned governance and definitions section.

This session is scheduled for two hours but I expect we will finish well within an hour.



Housekeeping

• Please use Q&A feature to ask questions during the presentation

• Chat will open for discussion at the end of the presentation

• The purpose of this meeting is to hear ideas from the public about rulemaking for DSHS WA 

Cares rulemaking.

• Please direct program questions to WACares@dshs.wa.gov
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Let’s go over a few housekeeping items.

The Q&A feature is available for questions throughout the presentation today.

Chat will be disabled during the presentation, but I will open chat when we begin our discussion prompts.

The purpose of this meeting is to hear ideas from the public about rulemaking for DSHS WA Cares rulemaking.
Please direct program questions to WACares@dshs.wa.gov 


mailto:WACares@dshs.wa.gov


Webinar recordings

• Recordings of past sessions are available at https://wacaresfund.wa.gov/rulemaking

• There is still time to comment on past discussion topics. Please email 

Arielle.Finney2@dshs.wa.gov with your comments.

https://wacaresfund.wa.gov/rulemaking
mailto:Arielle.Finney2@dshs.wa.gov


Please sign up for 
notifications

• Verify you are signed up to receive notifications about DSHS WA Cares Fund rulemaking. 

• Notifications about rulemaking will be sent out through the DSHS WA Cares Fund rulemaking 

mailing list. 

• You can do this by visiting https://wacaresfund.wa.gov/rulemaking

Presenter
Presentation Notes
Please make sure you are signed up for DSHS Rulemaking notifications in your GovDelivery account. We will use this mailing list for notifications about future rulemaking activity and meeting announcements. You can update your preferences by visiting the WA Cares Fund website and signing up for updates.





https://wacaresfund.wa.gov/rulemaking


Governance and 
Definitions



Governance

• Reference to chapter 50B.04 RCW

• Citation to Employment Security Department and Health Care Authority for WCF rules outside 

of DSHS

• Purpose statement
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Employment Security Department also has a major role in this project. Employment Security Department is leading the work on employee contributions. You will commonly hear the Employment Security Department referred to as ESD.

Health Care Authority is the third department responsible for a major part of the WA Cares Fund program. They are responsible for the payment system, verifying use of benefits, and establishing criteria for payment of benefits to providers. You will commonly hear the Health Care Authority referred to as HCA.





Definitions

In progress – more to come as rules are polished
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We are still working on developing definitions with our initial drafts.



Recap



Topics covered

Overview of rulemaking project

Approved services (two sessions)

Applying for services and eligibility criteria

Assessments

Beneficiary rights and responsibilities, application process

Provider rights and application process

Provider registration requirements

Provider registration denial and termination



Key takeaways

• Focus on simplicity and clarity

• Reduce barriers for beneficiaries and providers wanting to interact with the program

• When possible and practical, align with current workflows to reduce complexity, especially 

with provider registration steps and timelines

• Value accessible services for beneficiaries, including language access, provider access, and 

awareness of the challenges to rural communities

• Recognize the impact to Area Agencies on Aging assisting with contracting providers



Potential upcoming rulemaking topics

• Beneficiary appeals

• Provider appeals

• Third option for paying qualified family members



Discussion

Presenter
Presentation Notes
Before we continue, I’ll pause here to see if anyone has any questions about the material covered so far.

****Turn on chat feature******

To participate in the discussion, please use the chat feature or raise your hand to ask to be unmuted. I will unmute you based on the order hands are raised. You will be limited to two minutes for sharing to ensure there is time for everyone to be heard.




Discussion

• Do you have any comments you would like to add that were not shared in past sessions?



Discussion

• Please provide feedback on this meeting series. What went well? What could be changed to 

improve your experience?



Resources

• DSHS website: https://wacaresfund.wa.gov/rulemaking

• ESD website: https://esd.wa.gov/newsroom/rulemaking/ltss

• HCA website: https://www.hca.wa.gov/about-hca/rulemaking

• Questions related to the WA Cares program, please email WACares@dshs.wa.gov
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***Put in chat***

DSHS website: https://wacaresfund.wa.gov/rulemaking 
ESD website: https://esd.wa.gov/newsroom/rulemaking/ltss 
HCA website: https://www.hca.wa.gov/about-hca/rulemaking 

Questions related to the WA Cares program, please email WACares@dshs.wa.gov 
Questions about the WA Cares Fund rulemaking process, contact Arielle Finney at Arielle.Finney2@dshs.wa.gov

https://wacaresfund.wa.gov/rulemaking
https://esd.wa.gov/newsroom/rulemaking/ltss
https://www.hca.wa.gov/about-hca/rulemaking
mailto:WACares@dshs.wa.gov


Thank you!

Questions about the WA Cares Fund rulemaking process? 
Contact Arielle Finney at Arielle.Finney2@dshs.wa.gov

Questions about the WA Cares Fund program? 
Contact the WA Cares Fund Customer Care Team at WACares@dshs.wa.gov

Please stay tuned for upcoming rulemaking information

Presenter
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Thank you all for your time and attention today. Please reach out to me with any questions regarding our rulemaking process. Our WA Cares Fund Customer Care Team will be able to answer any general questions about the WA Cares Fund program. 

DSHS website: https://wacaresfund.wa.gov/rulemaking 
ESD website: https://esd.wa.gov/newsroom/rulemaking/ltss 
HCA website: https://www.hca.wa.gov/about-hca/rulemaking 

Questions related to the WA Cares program, please email WACares@dshs.wa.gov 


Take care

mailto:Arielle.Finney2@dshs.wa.gov
mailto:WACares@dshs.wa.gov
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